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WHAT ARE THE $SNTUNINSTALL FOLDERS? CAN THEY BE DELETED?

These $NTUninstall folders are created when you install a Microsoft Service Pack, a hotfix, or certain security updates.

Each KBnnnnnn re presents an update from Microsoft.

To gather more information aboutan update, type the following URL in your browser, replacing the string nnnnnn with
the actual numbers.

Don’t include the prefixes Q or KB

http://support.microsoft.com/?kbid=nnnnnn

These folders contain the uninstall information for each Microsoft update you install. That means that you will be unable
to uninstall the updates if you delete these folders. You may leave them there unless you need hard drive space.If your
system is stable, and if you no longer plan to uninstall an update, then go ahead and remove the

corresponding $NtUninstall... folders. Or you may move those folders to a different hard drive, or burn them to CD
before deleting them from the hard drive.

Do NOT delete the $hf_mig$ folder anyway!

Also note that programs such as Windows Desktop Search store the uninstall information in one of
those $NtUninstall... folders. As said earlier, if you plan to remove the uninstall folders, burn thentoa CD first in case
youneed them ata later stage.

REMOVING THE ENTRIES FROM ADD/REMOVE PROGRAMS APPLET

You will also see the corresponding Uninstall entries in Add or Remove Programs listing. There are two ways to

remove the entries:

Method 1: Letting Add or Remove Programs do the cleanup automatically

After deleting the $NtUninstall.... folder for an update, open Add or Remove Programsapplet and thenattempt to
uninstall the update.

Add or Remove Programs then realizes that the backup files (or the uninstall files) have already been removed, and
prompts the user with a dialog similar to the following:
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An error occurred while trying to remove Security Update for Windows XP
(KB899589). It may have already been uninstalled.

Would you like to remove Security Update for Windows XP (KB899589) from the Add

or Remove programs list?

Click Yes to remove the entry from Add or Remove Programs list automatically.

Method 2: Manually removing the entries from Add or Remove Programs

e  Click Start, Run and type regedit.exe
e Navigate to the the following key:

HKEY_LOCAL_MACHINE \ Software \ Microsoft\ Windows \ CurrentVersion \ Uninstall

e  Backup the branch by exporting to a file.
e Selectthe appropriate sub-key (denoted by the update ID) and delete the key.
e Close Registry Editor.

“SHOW UPDATES” OPTION INCLUDED IN WINDOWS XP SERVICE PACK 2

From Windows XP Service Pack 2 (SP2), the user is able to choose whether to show or hide updates for Windows and

other programs in this view.

A new Show updates check boxappears above the list, which enables the user to toggle between showing or hiding
installed updates.
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